IN THE CLAIMS: 



Please amend the claims as follows (all pending claims are presented 
whether or not amended): 

1 . (Unchanged) A method for electronically managing consuffier 
preferences, said method comprising the steps of: / 

transmitting consumer preferences for a particular user from a portable 
data processing system associated with said particular user in a transmittable 
data format to a plurality of independent server systems each associated with 
a particular consumer provider from among a plurality of consumer providers; 
and / 

receiving designated offerings of services and products in accordance 
with said consumer preferences from said pfurality of independent server 
systems at said portable data processing/system in said transmittable data 
format. / 

2. (Unchanged) The method for electronically managing consumer 
preferences according to claim l( said method further comprising the step of: 

filtering output of saha designated offerings of services and products at 
an output interface assoofated with said portable data processing system 
according to user outpm filtering preferences, such that said particular user 
receives a filtered sefection of said electronically provided services and 
products via an output interface associated with said portable data processing 
system. 
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3. (Unchanged) The naethod for electronically managing consumer 
preferences according to claim 1, said step of transmitting consumer 
preferences for a particular user from a portable data processing system 
associated with said particular user in a transmittable data/format to a plurality 
of independent server systems, further comprising the steps of: 

detecting the location of said portable data processing system with a 
global positioning system associated with said portyble data processing 
system; and / 

transmitting said location of said portable data processing system in 
said transmittable data format to said plurality of independent server systems. 

4. (Unchanged) The method for electronically managing consumer 
preferences according to claim 1 , said jstep of transmitting consumer 
preferences for a particular user fronVa portable data processing system 
associated with said particular user/in a transmittable data format to a plurality 
of independent server systems, further comprising the step of: 

transmitting a user profile with said consumer preferences for a 
particular user from said portable data processing system in said 
transmittable data format tc/a particular server system from among said 
plurality of independent server systems. 

5. (Unchanged) The method for electronically managing consumer 
preferences according to claim 1, said step of transmitting consumer 
preferences for a /articular user from a portable data processing system 
associated with ^aid particular user in a transmittable data format to a plurality 
of independen/server systems, further comprising the step of: 
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filtering transmission of said consumer preferences according to 
transmission preferences designated by said particular user at saKi portable 
data processing system. / 

6. (Unchanged) The method for electronically managing consumer 
preferences according to claim 1, said step of transmittinc/consumer 
preferences for a particular user from a portable data processing system 
associated with said particular user in a transmittable>aata format to a plurality 
of independent server systems, further comprising tne step of: 

converting said consumer preferences designated for a particular user 
into said transmittable data format. / 

7. (Unchanged) The method for electr(Dn really managing consumer 
preferences according to claim 6, said step of converting consumer 
preferences further comprising the steiyof: 

converting said consumer preferences into an extensible mark-up 
language data format. / 

8. (Unchanged) The methcJd for electronically managing consumer 
preferences according to claim 1, said method further comprising the step of: 

analyzing said designated offerings of services and products received 
from each of said pluralrty of independent server systems at said portable 
data processing system. 

9. (Unchanged/ The method for electronically managing consumer 
preferences according to claim 8. said step of analyzing said designated 
offerings of services and products further comprising the steps of: 
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4 analyzing said designated offerings of services and product^ according 

5 to travel time to said venues for said consumer providers in view of 

6 scheduling constraints for said particular user; and / 

1 recommending a selection of said venues with travel times that are 

8 - acceptable in view of said scheduling constraints foresaid particular user. 

1 10. (Unchanged) The method for electronicaWy managing consumer 

2 preferences according to claim 8, said step of ^analyzing said designated 

3 offerings of services and products further corriprising the steps of: 

4 analyzing said designated offerings of services and products according 

5 to price and budget constraints for saicr particular user; and 

6 outputting a recommended selection of said designated products and 

7 services that are acceptable in vi^w of said budgetary constraints to an output 

8 interface controlled by said portable data processing system. 



1 11. (Unchanged) The method for electronically managing consumer 

2 preferences according to claim 1, said method further comprising the step of: 

3 in response to a/user selection from among said designated products 

4 and services, transmitting said user selection and payment authorization from 

5 said portable data processing system to a particular server system from 

6 among said plurality of independent server systems that provides said 

7 selection from among said designated offerings of services and products. 
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12. (Unchanged) A system for electronically managing consumer/ 
preferences, said system comprising: / 

means for transmitting consumer preferences for a partk^ular user from 
a portable data processing system associated with said partkujiar user in a 
transmittable data format to a plurality of independent server systems each 
associated with a particular consumer provider from ampng a plurality of 
consumer providers; and / 

means for receiving designated offerings of4ervices and products in 
accordance with said consumer preferences from said plurality of 
independent server systems at said portable data processing system in said 
transmittable data format. / 



13. (AMENDED) The system for electronically managing consumer 
preferences according to claim 12 [1]/said system further comprising: 

means for filtering output or said designated offerings of sen/ices and 
products at an output interfaceyassociated with said portable data processing 
system according to user output filtering preferences, such that said particular 
user receives a filtered selection of said electronically provided services and 
products via an output intertace associated with said portable data processing 
system. / 

14. (Amended/ The system for electronically managing consumer 
preferences accoraing to claim 12 [1], said means for transmitting consumer 
preferences for/a particular user from a portable data processing system 
associated wjtn said particular user in a transmittable data format to a plurality 
of independent server systems, further comprising: 
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means for detecting the location of said portable data processing 
system with a global positioning system associated with said portable data 
processing system; and / 

means for transmitting said location of said portable data processing 
system in said transmittable data format to said plurality oflndependent 
server systems. / 

15. (AMENDED) The system for electronically rnanaging consumer 
preferences according to claim 12 [1], said means4or transmitting consumer 
preferences for a particular user from a portable^data processing system 
associated with said particular user in a transmittable data format to a plurality 
of independent server systems,. further cornprising: 

means for transmitting a user prpfile with said consumer preferences 
for a particular user from said portable data processing system in said 
transmittable data format to a particular server system from among said 
plurality of independent server systems. 

16. (AMENDED) The system for electronically managing consumer 
preferences according to claim 12 [1], said means for transmitting consumer 
preferences for a particular user from a portable data processing system 
associated with said particular user in a transmittable data format to a plurality 
of independent server systems, further comprising: 

means foriiltering transmission of said consumer preferences 
according to transmission preferences designated by said particular user at 
said portableydata processing system. 



Page 7 
Docket No. AUS000029US1 




17. (AMENDED) The system for electronically managing consumer 
preferences according to claim 12 [1], said means for transmitting (ronsumer 
preferences for a particular user from a portable data processing/system 
associated with said particular user in a transmittable data foriTiat to a plurality 
of independent server systems, further comprising: 



means for converting said consumer preferences/3esignated for a 
particular user into said transmittable data format. 



18. (Unchanged) The system for electronically ifianaging consumer 
preferences according to claim 17, said means fpr converting consumer 
preferences further comprising 



means for converting said consumei/preferences into an extensible 
mark-up language data format. 




19. (AMENDED) The system for electronically managing consumer 
preferences according to claim 12 1/1], said system further comprising: 

means for analyzing saicr designated offerings of services and products 
received from each of said pli/rality of independent server systems at said 
portable data processing s^tem. 

20. (Unchanged) Th^ system for electronically managing consumer 
preferences according^to claim 19, said means for analyzing said designated 
offerings of services/and products further comprising: 



means for analyzing said designated offerings of services and products 
according to travel time to said venues for said consumer providers in view of 
scheduling constraints for said particular user; and 
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means for recommending a selection of said venues with traveliimes 
that are acceptable in view of said scheduling constraints for said panicular 
user. / 

21 . (Unchanged) The system for electronically managing/onsumer 
preferences according to claim 19, said means for analyzing said designated 
offerings of services and products further comprising: / 

means for analyzing said designated offerings of sen/ices and products 
according to price and budget constraints for said particular user; and 

means for outputting a recommendep selection of said designated 
products and services that are acceptably in view of said budgetary 
constraints to an output interface contnzflled by said portable data processing 
9. system. f 

22. (AMENDED) The systern4or electronically managing consumer 
preferences according to clain/ 12 [1], said system further comprising: 

means for transmitting said user selection and payment authorization 
from said portable data/processing system to a particular server system from 
among said plurality cff independent server systems that provides said 
selection from among said designated offerings of services and products, in 
response to a user selection from among said designated products and 
services. / 
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23. (Unchanged) A program for electronically managing consumer 
preferences, residing on a computer usable medium having computer 
readable program code means, said program comprising: / 

means for transmitting consumer preferences for a particular user from 
a portable data processing system associated with said particular user in a 
transmittable data format to a plurality of independent server systems each 
associated with a particular consumer provider from^mong a plurality of 
consumer providers; and / 

means for receiving designated offerings^of services and products in 
accordance with said consumer preferences from said plurality of 
independent server systems at said portablef data processing system in said 
transmittable data format. / 

24. (Unchanged) The program for eHectronically managing consumer 
preferences according to claim 23, said program further comprising: 

means for filtering output cff said designated offerings of services and 
products at an output interface /associated with said portable data processing 
system according to user outiz)ut filtering preferences, such that said particular 
user receives a filtered selecition of said electronically provided services and 
products via an output interrface associated with said portable data processing 
system. / 

25. (Unchanged) /The program for electronically managing consumer 
preferences according to claim 23, said program further comprising: 

means fc/r detecting the location of said portable data processing 
system with a/global positioning system associated with said portable data 
processing system; and 



Page 10 
Docket No. AUS000029US1 



means for transmitting said location of said portable data processing 
system in said transmittable data format to said plurality of independent 
server systems. / 

26. (Unchanged) The program for electronically manading consumer 
preferences according to claim 23, said program further/comprising: 

means for transmitting a user profile with saic^consumer preferences 
for a particular user from said portable data processing system in said 
transmittable data format to a particular server system from among said 
plurality of independent server systems. / 

27. (Unchanged) The program for electronically managing consumer 
preferences according to claim 23, said program further comprising: 

means for filtering transmissiori of said consumer preferences 
according to transmission preferences designated by said particular user at 
said portable data processing system. 

28. (Unchanged) The prog/am for electronically managing consumer 
preferences according to clairn 23, said program further comprising: 

means for converting said consumer preferences designated for a 
particular user into saidaransmittable data format. 

29. (Unchanged)/The program for electronically managing consumer 
preferences according to claim 28, said program further comprising: 

means fpr converting said consumer preferences into an extensible 
mark-up langi/age data format. 
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1 30. (Unchanged) The program for electronically managing cocrsumer 

2 preferences according to claim 23, said program further comprising: 

3 means for analyzing said designated offerings of slices and products 

4 received from each of said plurality of independent server systems at said 
5 ^ portable data processing system. / 



1 31 . (AMENDED) The program for electronically managing consumer 

^ 2 preferences according to claim 23 [31], said program further comprising: 

^ / 

3 means for analyzing said designate^ offerings of services and products 

4 according to travel time to said venues for said consumer providers in view of 

5 scheduling constraints for said particulafr user; and 

6 means for recommending a afelection of said venues with travel times 

7 that are acceptable in view of saia scheduling constraints for said particular 

8 user. / 



1 32. (Unchanged) The program for electronically managing consumer 

2 preferences according to claim 31 , said program further comprising: 

3 means for analyzing said designated offerings of services and products 

4 according to price and/budget constraints for said particular user; and 

5 means for ojutputting a recommended selection of said designated 

6 products and sen/ices that are acceptable in view of said budgetary 

7 constraints to an output interface controlled by said portable data processing 

8 system. / 
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33. (Unchanged) The program for electronically managing/fonsumer 
preferences according to claim 23, said program further comprising: 



means for transmitting said user selectiorr^nd payment authorization 
from said portable data processing system tp^ particular server system from 
among said plurality of independent seiwr systems that provides said 
selection from among said designatecKofferings of services and products, in 
response to a user selection from/mnong said designated products and 
services. 
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34. (Unchanged) A method for managing offerings by consumer providers, 
said method comprising the step of: 



receiving consumer preferences for a particular user from a portable 
computer system in a particular transmittable data format at particular 
server system from among a plurality of independent server systems, wherein 
each of said plurality of independent server systems respectively comprises a 
database of services and products provided by a partijcular consumer provider 
from among said plurality of consumer providers; 



9 
10 
11 
12 



designating an offering of services and Dfoducts for said particular user 
at said particular server system, in response to comparison of said consumer 
preferences with said database of services/and products at said particular 
server system; and 



13 
14 



transmitting said designated offering to said portable computer system 
in said particular transmittable data/format. 



35. (Unchanged) The methj6d for managing offerings by consumer 
providers according to claimy84, said step of transmitting said designated 
offering to said portable computer system in said particular transmittable data 
format further comprising the step of: 



converting said designated services and products into an extensible 
mark-up language/data format. 



36. (Unchat/ged) The method for managing offerings by consumer 
providers ac/ording to claim 34, said method further comprising the steps of: 
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determining a selection of electronic advertising associated with said 
designated products and services from among a plurality of electronic 
advertisements accessible at said particular server system; / 

controlling output of said selection of electronic advertising from said 
particular server system to a plurality of diverse outpuwiterfaces. 

37. (Unchanged) The method for managing offerings by consumer 
providers according to claim 36, said method fui?ther comprising the step of: 

adjusting a selection of output interfaces which receive a particular 
electronic advertisement according to the/aetected location of said portable 
data processing system associated withr said particular user. 

38. (Unchanged) The method for managing offerings by consumer 
providers according to claim 34, said method further comprising the steps of: 

determining a selectiorr of service recommendations for staff members 
of a particular consumer profvider associated with said designated products 
and services selected foresaid particular user at said particular server system; 
and / 

controlling output of said selection of service recommendations from 
said particular server system to a plurality of diverse output interfaces that are 
accessible to sand staff members. 
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39. (Unchanged) A system for managing offerings by consumer/providers, 
said system comprising: 



means for receiving consumer preferences for a particular user from a 
portable computer system in a particular transmittable data format at a 
particular server system from among a plurality of indeizlendent server 
systems, wherein each of said plurality of independem server systems 
respectively comprises a database of services andyproducts provided by a 
particular consumer provider from among said pl)drality of consumer 
providers; 



10 

11 

12 
13 



means for designating an offering of^services and products for said 
particular user at said particular server system, in response to comparison of 
said consumer preferences with said database of services and products at 
said particular server system; and 



14 
15 



means for transmitting saia designated offering to said portable 
computer system in said particular transmittable data format. 



40. (Unchanged) The system for managing offerings by consumer 
providers according to claim 39, said means for transmitting said designated 
offering to said portable>computer system in said particular transmittable data 
format further comprising: 



means for converting said designated services and products into an 
extensible mark-^p language data format. 



41 . (Unchanged) The system for managing offerings by consumer 
providers according to claim 39, said system further comprising: 
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means for determining a selection of electronic advertising associated 
with said designated products and services from among a plurality4>f 
electronic advertisements accessible at said particular server system; 

means for controlling output of said selection of electronic advertising 
from said particular server system to a plurality of diven^ output interfaces. 

42. (Unchanged) The system for managing off^ings by consumer 
providers according to claim 41, said system furtner comprising: 

means for adjusting a selection of ouiput interfaces which receive a 
particular electronic advertisement according to the detected location of said 
portable data processing system associated with said particular user. 

43. (Unchanged) The system for managing offerings by consumer 
providers according to claim 39/said system further comprising: 

means for determining a selection of service recommendations for staff 
members of a particular consumer provider associated with said designated 
products and services selected for said particular user at said particular 
server system; and / 

means for/controlling output of said selection of service 
recommendations from said particular server system to a plurality of diverse 
output interf2K)es that are accessible to said staff members. 
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44. (Unchanged) A program for managing offerings by consufner 
providers, residing on a computer usable medium having coijiputer readable 
program code means, said program comprising: 



4 

5 
6 
7 
8 
9 
10 



means for receiving consumer preferences for a particular user from a 
portable computer system in a particular transmittable data format at a 
particular server system from among a plurality/of independent server 
systems, wherein each of said plurality of independent server systems 
respectively comprises a database of services and products provided by a 
particular consumer provider from amoi;rg said plurality of consumer 
providers; 



11 

12 
13 
14 



means for designating arVbffering of services and products for said 
particular user at said particular server system, in response to comparison of 
said consumer preferences^ith said database of services and products at 
said particular server system; and 



15 
16 



means for tra(nsmitting said designated offering to said portable 
computer systenvin said particular transmittable data format. 
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45. (Unchanged) A method for automatically electronically registerin^a user 
with a plurality of consumer providers, said method comprising the steps of: 



receiving at each of a plurality of server systems a user profile 
comprising a plurality of profile elements transmitted in a particJuiar 
transmittable data format for a particular user from a portable computer 
system, wherein each of said plurality of server systems irrespectively 
associated with one of a plurality of consumer providers/ 



8 
9 
10 
11 



inserting each of said plurality of profile elemerits respectively into a 
specified plurality of electronic registration elements required for electronic 
registration at a particular server system from among said plurality of server 
systems; and 



12 
13 
14 
15 
16 



transmitting a registration indicator for said particular user from said 
particular server system to said portableyComputer system in said particular 
transmittable data format, such that said particular user is automatically 
registered with said plurality of consumer providers by transmitting said single 
user profile to said plurality of server systems. 



46. (Unchanged) The method for automatically electronically registering a 
user according to claim 45, said method further comprising the step of: 



storing said electronic registration in association with said particular 
registration indicator at safid particular server system. 



47. (Unchanged) "me method for automatically electronically registering a 
user according to claim 46, said method further comprising the step of: 

in response to receiving said registration indicator at said particular 
server system, /etrieving said electronic registration for said particular user. 
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48. (Unchanged) The method for automatically electronically regjstering a 
user according to claim 45, said method further comprising the steps of: 

automatically filtering a plurality of products and servici^ offered by 
said particular consumer provider according to said user profile for said 
particular user; and / 

transmitting a specified offering from among said plurality of products 
and services to said portable computer system for^aid particular user. 

49. (Unchanged) The method for automatically electronically registering a 
user according to claim 45, said step of receiving at each of a plurality of 
server systems a user profile comprising a^plurality of profile elements 
transmitted in a particular transmittable data format for a particular user from 
a portable computer system, further ccfrnprising the step of: 

receiving said user profile irran extensible mark-up language data 
format. / 

50. (Unchanged) The metnod for automatically electronically registering a 
user according to claim 457said step of transmitting a registration indicator for 
said particular user from /aid particular server system to said portable 
computer system in saua particular transmittable data format, further 
comprising the step or, 

transmitting a registration cookie from said particular server system to 
said particular portable computer system. 
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51 . (Unchanged) A system for automatically electronically regi^ering a 
user with a plurality of consumer providers, said system comprising: 



means for receiving at each of a plurality of server systems a user 
profile comprising a plurality of profile elements transmitted in a particular 
transmittable data format for a particular user from a portable computer 
system, wherein each of said plurality of server systems is respectively 
associated with one of a plurality of consumer proylaers; 



8 
9 
10 
11 



means for inserting each of said plurality of profile elements 
respectively into a specified plurality of electronic registration elements 
required for electronic registration at a particular server system from among 
said plurality of server systems; and 



12 
13 
14 
15 
16 



means for transmitting a registration indicator for said particular user 
from said particular server systerr/to said portable computer system in said 
particular transmittable data fonriat, such that said particular user is 
automatically registered with Mid plurality of consumer providers by 
transmitting said single use/profile to said plurality of server systems. 



52. (Unchanged) Th^ system for automatically electronically registering a 
user according to claim 51 , said system further comprising: 



means for storing said electronic registration in association with said 
particular registr^ation indicator at said particular server system. 



53. (Unchanged) The system for automatically electronically registering a 
user according to claim 52, said system further comprising: 
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means for retrieving said electronic registration for said particufar user, 
in response to receiving said registration indicator at said particular^erver 
system. / 

54. (Unchanged) The system for automatically electronically registering a 
user according to claim 51 , said system further comprising: 

means for automatically filtering a plurality of products and services 
offered by said particular consumer provider accorcnng to said user profile for 
said particular user; and / 

means for transmitting a specified offering from among said plurality of 
products and services to said portable cocnputer system for said particular 
user. / 

55. (Unchanged) The system for automatically electronically registering a 
user according to claim 51 , said means for receiving at each of a plurality of 
server systems a user profile Mmprising a plurality of profile elements 
transmitted in a particular trarismittable data format for a particular user from 
a portable computer systetW, further comprising: 

means for receiving said user profile in an extensible mark-up 
language data format/ 

56. (Unchanged) The system for automatically electronically registering a 
user according to claim 51, said means for transmitting a registration indicator 
for said particular user from said particular server system to said portable 
computer system in said particular transmittable data format, further 
comprising:/ 
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means for transmitting a registration cookie from said particjilar server 
system to said particular portable computer system. / 

57. (Unchanged) A program for automatically electronically registering a 
user with a plurality of consumer providers, residing on a/computer usable 
medium having computer readable program code mea/s, said program 
comprising: / 

means for receiving at each of a plurality p\ server systems a user 
profile comprising a plurality of profile elements transmitted in a particular 
transmittable data format for a particular user from a portable computer 
system, wherein each of said plurality of server systems is respectively 
associated with one of a plurality of consumer providers; 

means for enabling insertion p\ each of said plurality of profile 
elements respectively into a specified plurality of electronic registration 
elements required for electronic/egistration at a particular server system from 
among said plurality of server^ystems; and 

means for transmitting a registration indicator for said particular user 
from said particular server system to said portable computer system in said 
particular transmittable/aata format, such that said particular user is 
automatically registered with said plurality of consumer providers by 
transmitting said sirlgle user profile to said plurality of server systems. 

58. (Unchanged) The program according to claim 57, said program further 
comprising: / 

me^ins for storing said electronic registration in association with said 
particular registration indicator at said particular server system. 
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59. (Unchanged) The program according to claim 58. said program further 
comprising: / 

means for retrieving said electronic registratioirror said particular user, 
in response to receiving said registration indicatoTat said particular server 
system. / 

60. (Unchanged) The program acc<irding to claim 58, said program further 
comprising: / 

means for transmitting^ registration cookie from said particular server 
system to said particular liortable computer system. 
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1 61 . (Unchanged) A method for managing staff at a consumer arovider. 

2 said method comprising the steps of: / 

3 receiving at a server system associated with a particmar consumer 

4 provider a plurality of consumer preferences associated With a particular user 

5 transmitted from a portable computer system associated with said particular 

6 user when said portable computer system is detectecl within a particular 

7 proximity of said particular consumer provider; / 

8 filtering at said server system said plurality of consumer preferences 

9 according to products or services provided by said particular consumer 
10 provider; and / 



11 controlling output of selective instructions for staff of said particular 

12 consumer provider, in response to fiUering said plurality of consumer 

13 preferences according to productsyor services provided by said particular 

14 consumer provider, such that sakJ staff for said particular consumer provider 

15 receive selective instructions for serving said particular user according to said 

16 plurality of consumer preferences and said products or services provided by 

17 said particular consumer provider when said particular user is within a 

18 particular proximity of saici particular consumer provider. 

1 62. (Unchanged) T/ne method for managing staff at a consumer provider 

2 according to claim 6y(, said step of filtering at said server system said plurality 

3 of consumer preferences according to products or services provided by said 

4 particular consumer provider further comprising the step of: 

5 distinguishing a selection of products for said particular user from 

6 among a plurality of products offered by said particular consumer provider 

7 that satisfy said consumer preferences for said particular user. 
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63. (Unchanged) The method for managing staff at a consumerprovider 
according to claim 61 . said step of filtering at said server system raid plurality 
of consumer preferences according to products or services provided by said 
particular consumer provider further comprising the step of: / 

distinguishing a selection of services for said parti^lar user from 
among a plurality of services offered by said particularxSonsumer provider that 
satisfy said consumer preferences for said particular/user. 

64. (Unchanged) The method for managing siaff at a consumer provider 
according to claim 61, said step of filtering at said server system said plurality 
of consumer preferences according to products or services provided by said 
particular consumer provider further compiling the step of: 

distinguishing staff treatment of/said particular user according to said 
consumer preferences for said partipular user. 

65. (Unchanged) A staff management system, said system comprising: 

a server system associated with a particular consumer provider that 
includes a database of products or services provided by said particular 
consumer provider; / 

a transceiver yassociated with said server system for receiving a 
plurality of consurner preferences associated with a particular user 
transmitted from/a portable computer system associated with said particular 
user when saicr portable computer system is detected within a particular 
proximity of said particular consumer provider; 



Page 26 
Docket No. AUS000029US1 



16 
17 
18 



a filtering element executable on said server system that filtei^ said 
plurality of consumer preferences according to products or servic^ provided 
by said particular consumer provider; and 



19 
20 
21 
22 
23 
24 
25 
26 
27 



an output controller for controlling output of selective instructions for 
staff of said particular consumer provider at a particularyOutput interface, in 
response to filtering said plurality of consumer preferences according to 
products or services provided by said particular consumer provider, such that 
said staff for said particular consumer provider receive selective instructions 
for serving said particular user according to saiq plurality of consumer 
preferences and said products or services provided by said particular 
consumer provider when said particular us^r is within a particular proximity of 
said particular consumer provider. 



66. (Unchanged) The staff management system according to claim 65, 
said filtering element further compiTising: 



means for distinguishinaa selection of products for said particular user 
from among a plurality of proclucts offered by said particular consumer 
provider that satisfy said consumer preferences for said particular user. 



67. (Unchanged) Thfe staff management system according to claim 65, 
said filtering element further comprising: 



means for/aistinguishing a selection of services for said particular user 
from among a plurality of services offered by said particular consumer 
provider that Mtisfy said consumer preferences for said particular user. 



68. (Unchanged) The staff management system according to claim 65, 
said filtering means further comprising: 
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means for distinguishing staff treatment of said paptfcular user 
according to said consumer preferences for said particular user. 
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69. (Unchanged) A program for managing staff at a consumer E^rovider, 
residing on a computer usable medium having computer readable program 
code means, said program comprising: / 

means for receiving at a server system associated with a particular 
consumer provider a plurality of consumer preferences associated with a 
particular user transmitted from a portable computer system associated with 
said particular user when said portable computep4ystem is detected within a 
particular proximity of said particular consumer provider; 

means for filtering at said server system said plurality of consumer 
preferences according to products or services provided by said particular 
consumer provider; and / 

means for controlling output of selective instructions for staff of said 
particular consumer provider, Ui response to filtering said plurality of 
consumer preferences accoraing to products or services provided by said 
particular consumer provider, such that said staff for said particular consumer 
provider receive selective instructions for serving said particular user 
according to said plurality of consumer preferences and said products or 
services provided k)y said particular consumer provider when said particular 
user is within a c4rticular proximity of said particular consumer provider. 



Page 29 
Docket No. AUS000029US1 



70. (Unchanged) A method for managing electronic advertising/from a 
consumer provider, said method comprising the steps of: / 

receiving at a sen/er system associated with a partjie^ular consumer 
provider a plurality of consumer preferences associated^ith a particular user 
transmitted from a portable computer system associared with said particular 
user when said portable computer system is detected within a particular 
proximity of a plurality of output devices associated with said particular 
consumer provider; / 

filtering at said server system a plurality of electronic advertisements 
for products or services provided by s^d particular consumer provider 
according to said plurality of consurner preferences; and 

controlling output of saua filtered electronic advertisements from among 
said plurality of electronic advertisements to a particular output device from 
among said plurality of output devices wherein said particular user is detected 
within a particular proxipnity of said particular output device, such that said 
electronic advertisernents for said particular retailer are adjusted at said 
plurality of output devices according to consumer preferences of users within 
a particular proxifnity of each of said plurality of output devices. 
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71. (Unchanged) An electronic advertising management system, said 
system comprising: 



a server system associated with a particular consmner provider that 
includes a plurality of electronic advertisements for pr/xlucts or services 
provided by said particular consumer provider; 



6 
7 
8 
9 
10 



a transceiver associated with said server/system for receiving a 
plurality of consumer preferences associated jwith a particular user 
transmitted from a portable computer system associated with said particular 
user when said portable computer systenVis detected within a particular 
proximity of said particular consumer prc)vider; 



11 

12 
13 



a filtering element executable^on said server system that filters said 
plurality of electronic advertisements according to said plurality of consumer 
preferences; and 



14 
15 
16 
17 
18 
19 
20 
21 



an output controller fo/controlling output of said filtered electronic 
advertisements from among said plurality of electronic advertisements to a 
particular output device from among said plurality of output devices wherein 
said particular user is deiected within a particular proximity of said particular 
output device, such thaft said electronic advertisements for said particular 
retailer are adjusted at said plurality of output devices according to consumer 
preferences of usei^ within a particular proximity of each of said plurality of 
output devices. 



72. (UnchaiSged) A program for managing electronic advertising from a 
consumer provider, residing on a computer usable medium having computer 
readable program code means, said program comprising: 
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• • 

4 means for receiving at a server system associated/with a particular 

5 consumer provider a plurality of consumer preference^ssociated with a 

6 particular user transmitted from a portable computer system associated with 

7 said particular user when said portable computer/system is detected within a 

8 particular proximity of a plurality of output devhs^es associated with said 

9 particular consumer provider; / 

10 means for filtering at said server/system a plurality of electronic 

11 advertisements for products or servi^s provided by said particular consumer 

12 provider according to said plurality4>f consumer preferences; and 

13 means for controlling output of said filtered electronic advertisements 

14 from among said plurality of electronic advertisements to a particular output 

15 device from among saidyplurality of output devices wherein said particular 

16 user is detected withiiVa particular proximity of said particular output device, 

17 such that said electi^nic advertisements for said particular retailer are 

18 adjusted at said pturality of output devices according to consumer 

19 preferences of i^ers within a particular proximity of each of said plurality of 

20 output devices. 
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